UNITED STATES COPYRIGHT OFFICE

Petition for New Exemption
Under 17 U.S.C. § 1201

Please submit a separate petition for each proposed exemption.

NoTE: Use this form if you are seeking to engage in activities not currently permitted by an existing exemption. If you are seeking to
engage in activities that are permitted by a current exemption, instead of submitting this form, you may submit a petition to renew
that exemption using the form available at https://www.copyright.gov/1201/2018/renewal-petition.pdf.

If you are seeking to expand a current exemption, we recommend that you submit both a petition to renew the current exemption,
and, separately, a petition for a new exemption using this form that identifies the current exemption, and addresses only those
issues relevant to the proposed expansion of that exemption.

ITEM A. PETITIONERS AND CONTACT INFORMATION

Please identify the petitioners and provide a means to contact the petitioners and/or their representatives, if any. The “petitioner” is
the individual or entity proposing the exemption.

iFixit

1330 Monterey St.

San Luis Obispo, CA 93401
Email: kyle@ifixit.com
Phone: +1-805-464-0573

Privacy Act Advisory Statement: Required by the Privacy Act of 1974 (PL. 93-579)

The authority for requesting this information is 17 U.S.C. §$ 1201(a)(1) and 705. Furnishing the requested information is voluntary. The principal use of the requested information is publication on the
Copyright Office website and use by Copyright Office staff for purposes of the rulemaking proceeding conducted pursuant to 17 U.S.C. § 1201(a)(1). NOTE: No other advisory statement will be given in
connection with this application. Please keep this statement and refer to it if we communicate with you regarding this petition.

U.S. Copyright Office - Library of Congress - 101Independence Avenue SE -  Washington, DC 20557-6400 - www.copyright.gov

PETITION FOR NEW EXEMPTION UNDER 17 U.S.C. § 1201 REV: 06/2017


https://www.copyright.gov/1201/2018/renewal-petition.pdf

ITEM B. DESCRIPTION OF PROPOSED NEW EXEMPTION

Provide a brief statement explaining the nature of the proposed new or expanded exemption. The information that would be most
helpful to the Office includes the following, to the extent relevant: (1) the types of copyrighted works that need to be accessed; (2)
the physical media or devices on which the works are stored or the services through which the works are accessed; (3) the purposes
for which the works need to be accessed; (4) the types of users who want access; and (5) the barriers that currently exist or which are
likely to exist in the near future preventing these users from obtaining access to the relevant copyrighted works.

Petitioners need not propose precise regulatory language or fully define the contours of an exemption class. Rather, a short, plain
statement describing the nature of the activities the petitioners wish to engage in will be sufficient, as proponents will have the
opportunity to further refine or expound upon their initial petitions during later phases of the rulemaking. The Office anticipates
that in many cases petitioners will be able to adequately describe in plain terms the relevant information in a few sentences, or
even a single sentence, as with the examples below.

iFixit is an international, open-source, online repair manual for everything. iFixit represents a global community of
makers, fixers, refurbishers, tinkerers, and repair professionals. In 2016, iFixit helped over 90 million people repair
everything from mobile phones to cars and tractors. Renewal and expansion of these exemptions is necessary to
preserving ownership rights and maintaining a consumer’s right to repair.

Software is increasingly seeping into the world of everyday products. As we’ve has said in previous filings: "since the
DMCA was passed, we've gone from a world where software is rarely seen outside of a general-purpose computer,
to a world where billions of microprocessors are embedded every year in virtually every type of device. Essentially all
categories of manufactured products, from lightbulbs to toothbrushes, now contain software that is central to their
functionality. As a result, software has also become central to their repair.”

Modern cars aren’t merely mechanical anymore; they are computers on wheels. Smart refrigerators don't just keep
our food cold; they also sync with our phone’s calendars. Just as they always have with hardware, consumers should
be able to modify the software in their own products—especially for the purpose of repair. Troubleshooting,
diagnosis, and repair of modern products requires access to specialized software tools and systems. Increasingly,
manufacturers are taking steps, through the means of countless varieties of software locks, to prevent owners from
accessing software systems. On motor vehicles, these locks include encrypted ECUs, cell phone baseband locks on
telematics systems, and passcodes on proprietary diagnostic interfaces. Such tactics stymie innovation and make it
more difficult for owners to repair their own property, either at home or in a repair shop of their choice.

iFixit is asking that the Copyright Office consider granting an expansion to all existing repair exemptions to allow third
parties to provide service at the request of the owner. Consumers should be able to repair products themselves or
contract with a third-party service technician of their choice. Repair, diagnosis, and maintenance are non-infringing
activities. Our community members have no intent to pirate content—they simply want to return their cars, tractors,
appliances, and smart devices to working order. Often, they require the help from repair professionals to do that. And
those repair professionals require access to third-party diagnostic and repair tools.

We believe that Sec. 1201(a) does not bar the creation and distribution of tools primarily intended for repair of
devices that contain embedded software protected by technological measures. We respectfully request that the
Office expand the exemptions to allow the development and sale of repair tools. Development of tools is essential for
the development of a robust repair market for electronic products. Many repairs require complex reverse engineering
and toolchain development. Allowing the development of professional tools will create higher quality options and
open a new marketplace for repair software.

Where, in the past, it might have been practical to expect Americans to be able to tinker with their devices without
help from third parties, the complexity of modern devices (including software) means that any statute that bars
third-party tools or services in effect bars Americans from fixing their devices at all.



ITEm B. DESCRIPTION OF PROPOSED NEW EXEMPTION (conT'D)

If you need more space, please to add additional pages to this form.



	Petitioner(s) and Contact Information: iFixit
1330 Monterey St.
San Luis Obispo, CA 93401
Email: kyle@ifixit.com
Phone: +1-805-464-0573
	Description of Proposed New Exemption: iFixit is an international, open-source, online repair manual for everything. iFixit represents a global community of makers, fixers, refurbishers, tinkerers, and repair professionals. In 2016, iFixit helped over 90 million people repair everything from mobile phones to cars and tractors. Renewal and expansion of these exemptions is necessary to preserving ownership rights and maintaining a consumer’s right to repair.

Software is increasingly seeping into the world of everyday products. As we’ve has said in previous filings: ”since the DMCA was passed, we’ve gone from a world where software is rarely seen outside of a general-purpose computer, to a world where billions of microprocessors are embedded every year in virtually every type of device. Essentially all categories of manufactured products, from lightbulbs to toothbrushes, now contain software that is central to their functionality. As a result, software has also become central to their repair.”

Modern cars aren’t merely mechanical anymore; they are computers on wheels. Smart refrigerators don’t just keep our food cold; they also sync with our phone’s calendars. Just as they always have with hardware, consumers should be able to modify the software in their own products—especially for the purpose of repair. Troubleshooting, diagnosis, and repair of modern products requires access to specialized software tools and systems. Increasingly, manufacturers are taking steps, through the means of countless varieties of software locks, to prevent owners from accessing software systems. On motor vehicles, these locks include encrypted ECUs, cell phone baseband locks on telematics systems, and passcodes on proprietary diagnostic interfaces. Such tactics stymie innovation and make it more difficult for owners to repair their own property, either at home or in a repair shop of their choice.

iFixit is asking that the Copyright Office consider granting an expansion to all existing repair exemptions to allow third parties to provide service at the request of the owner. Consumers should be able to repair products themselves or contract with a third-party service technician of their choice. Repair, diagnosis, and maintenance are non-infringing activities. Our community members have no intent to pirate content—they simply want to return their cars, tractors, appliances, and smart devices to working order. Often, they require the help from repair professionals to do that. And those repair professionals require access to third-party diagnostic and repair tools.

We believe that Sec. 1201(a) does not bar the creation and distribution of tools primarily intended for repair of devices that contain embedded software protected by technological measures. We respectfully request that the Office expand the exemptions to allow the development and sale of repair tools. Development of tools is essential for the development of a robust repair market for electronic products. Many repairs require complex reverse engineering and toolchain development. Allowing the development of professional tools will create higher quality options and open a new marketplace for repair software.

Where, in the past, it might have been practical to expect Americans to be able to tinker with their devices without help from third parties, the complexity of modern devices (including software) means that any statute that bars third-party tools or services in effect bars Americans from fixing their devices at all.
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